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“One of our most important assets is our people - 

employees and customers.” 

— Robert H. Prince, Jr.   
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Institute 
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Northeastern University 

 

Bob worked for the Massachusetts Bay Transit Au-
thority (MBTA) for over 25 years.  His first position 
was that of a coach operator.  His tenure at the “T” 
would include over 20 jobs, culminating to serve as 
General Manager.  Bob was the first African Ameri-
can to serve as GM for the MBTA.  His responsibili-
ties included the establishment of all management 
policies and practices.  Bob set the standards of ex-
cellence to which all operations, compliance and ad-
ministrative functions were performed.  On a daily 
basis, Bob oversaw the transporting of over a million 
commuters each day and over 6500 employees.   

In April 2019 EHSA 
launched its first Break-
fast Club at the Cape Cod-
der in Hyannis. 
  
We were honored to have 
the retired MBTA General 
Manager, Robert H. 
Prince, Jr. EHS '67 as 
speaker.   

Everyman:  foot Prince in the snow 

In Everyman, Robert Prince gives a history of his trials and 

tribulations as he rose up in Boston's transit system from bus 

seat to board seat. 

"...This is a story of how hard work, personal responsibility, 

and respect for yourself and others can help you be success-

ful in your career. It is also a story of how that isn't the end of 

the story...you don't keep climbing the corporate ladder to the 

top and off into the sunset to your new job and live happily 

ever after in some cushy corner office. It is a story about the 

political/racial/personal struggle of being at the General Man-

ager of the MBTA in the City of Boston. It is the story of how 

no matter how hard you try to compromise and do right by 

your client (in this case, the community), to not let politics 

dictate decisions, at the end of the day, people are not going 

to be satisfied. It is a story about how racism is alive and well 

in this country. Saying that, it is still an incredibly uplifting 

story....it's REAL story. Robert Prince is one amazing person 

that tells an amazing story. I think it would be a great book for 

ANY recent high school or college grad." 
-Review from Amazon.com 


